:644J1 bagplig olaal
Oloadl Gos Ja3 U llaiuwll) ablsll slgollg willloall (alg lles &uaoll oo gl wlaiiol 4818) ey |

Wngol jidall yudi o @iioll Jlawiuwl piyg il Ayl go plil V Y @y yugpl jlina) ey Goainll o aidoll alial a2y Jlac sgag s g8 .1
4995 =109 Qioll J8lgi oac dla (599 . roioll Liball j4j0 dainlgy =l o G8ail a9 Ylordl lngpid 1889 wgr=ll (o glall 8alas
wilagliallg wildleall go @iiell 8alel Ylasiwll gayg . Jlodl slapiwl of poudl Glas yudi w9 Jaleo aiio

JUa o o=l o oy 0 6anlg i 630 Gin elpiid] Ayl (o bl diw a2y Loy yugpl jlas] ey el - gin il wgie drons @iy oad P
8palul wlblayg wllagoll /(alguidlg \_ILUUO_L” Joo wlala ol whlgunall clidiuwl) wlaiioll 4818 gle Gl oll Guulidll sia il jloa
ey &llaol) yloadl d8layg adnll 8)gilall oyt (asing (Al ... wlinoplg &loall slgog wala il Jolgeg dljll allall slgollg wibilallg
Uloall

wwgnl/ &lall yloa lhgpd aude cini o 649 UB@h.u.uJ@U Loy 9|5.u.o.1J|\_|9J_cq_iQU.o_neJ_\_JUL5\_LJ|ul3_LLoJ| Nyl

sl gl ailioll pllal i 13]g € aiudl (99 6.3)lg)l ngpuidb JUal (g &t wgie Loy jals Gl Jroll wilaiiol )90l alall plsll =iy .0
@018 sulid 61 apll gl Jlasiwll &g g9l oim ya8i dyli o Logy P Ja @ya8ill tordll 3y (u=ind allaiiuwl ol &ini wgic ay
Aoisoll yugpl /&ilall doan j40

Lo &9 gl a8yl doudll 5) padung e g9aoll &a bl dordll g gluiu 6.3 p0uwoll doudll Hl8 09 [ agiud) 899 dosrdll A pldll Al (g9 1
Al @uld e (wang o waspily Jangill wdlas (edig .ol Joud agyli oo Joc ol s JUa joduuwg il vie Juo=l

duubud 1899 duiloill A8Ua i alo jaladl diu wlow)=i jlan| &o &8l GJl &duoll ) ol duilell &8lay Jlla (ro Eboll aitioll 3y &la (599 .V
Gl sde jga @| wugrl yeay g eiudlg Juosl (g dujnn dolso doleoll o dm jlicl (jusiug cliudl

la2ag Gl Ll &ndg J3lg il duulw gle aoi=y Jlasiwll gl 2llall )18 jg4 30l aitindl lowd 6338 cloill A9y alliol) Liye tigan dla &9 A
&lall

U900 pue ualabl Jad o &lall ol Jpazill gl ellall) creas o3l gl Loy el o3 el 8jmall @leiy Losd sl sl alall gy U .9
il a2 ol sy oLl gilall Jud o

waoll @il @=ioll chuidl y2m Ggpdall (o GylA @l g gl ddgguio jelaili U uusoll alioll sgag dls (99 -

G2 Load nn Aol o 6alaiull A ey U a sl nhao oo -0 o 8ale5wll juilg@ll alac) dl Jud jan ol clidl Jlaill Juoll gl (usiy I
o100l wlednll

Ui e elnall (4019 ol willalndo wngo-wla o o]l clifiwl —§99 Lod omya M0. lniosd &l Gl wlaiioll &8ls dyln s rody If
wgsl Gl §8g0ll JUs (o puolill i

U0 lojucg ulaglinllg wlénlgoll wl@lay (59 164 6.3lg)l wilogloll uieid Wwilaiioll/Wleiioll wloglos Gl load Eljd bigan dln 59.1P

el w89 59 L lay)e §03y o bo lmpye g wilayynillg 8jagoll vililllg dym el llaill go Jolsil ody ¢ Jg duilo degyinoll slgoll

saaioll dpll wlloll uilgd) giladll palaisl dsoll wlelil 4818 egas (usi IE
Aol 03 (p0g ollel 5594 3.0)1 3gind) Jgud o)licly dolsol) aalil ploill g 8)gilall )g.n e &gl &o Joleil iy o

Terms and Conditions of Sale

1- All Products carry warranty as offered by the manufacturer. Accessories, Consumables are not covered under
warranty.

2- In case of out of the box failures brought to Eros notice within 7 days from date of purchase, product will be
replaced with same model upon certification of the defect pursuant to the warranty terms. In case of
non-availability of product, an equivalent product within the same price range or a refund shall be provided.
Replacement will be entertained subject to return with accessories and catalogues.

3- On all manufacturing defects brought to Eros notice beyond 7 days from the date of purchase to a period of one
year, customers will be supported with standard manufacturing warranty that is applicable on all products
(excluding accessories and consumabiles like batteries, charger / adaptor, memory card, cables, removable items,
cleaning agents, protection materials, software, etc.) it is mandatory to produce original cash memo and warranty
card to claim the warranty support

4- Products that do not fall within the category of the manufacturing defects cannot be returned or refunded for any
reasons whatsoever, pursuant to the warranty terms of the Manufacturer/Eros

5- Customer’s immediate remedy for Products with manufacturing defects shall be repair, without any prejudice to
the terms of Clause 4. In the event the product with manufacturing defect is unfeasible to repair or replace, refund
of cash value shall be provided within 30 days from date of submission of such complaint. The replacement or
refund is subject to written report provided by authorized Eros/manufacturer’s service centre

6- In the event of refund subject to Clauses 2 and 5, the refunded value will be equal to paid cash value. The refund
will be in form of mode of payment made by the Customer during the purchase and will be handed over in 7
working days from the date of refund acceptance. The costs of delivery and installation done (if applicable) shall
not be refunded.

7- In the event of refund of product sold of payment through credit card, the amount will be reversed on card with
issuance of instructions to Credit Card Bank, in accordance with the Bank’s policy. Any such refund shall be a
transaction solely between Customer and Bank and Eros shall have no role whatsoever

8- In the event of defective product, after the expiry of the warranty period of the said product, repair or replace-
ment shall depend on availability and spare part policy of the Manufacturer

9- The remedy of repair /replacement/refund shall not apply in respect of any appliance which has been tampered
with, or which has undergone repair, adjustment or servicing by persons other than those authorized by manufac-
turer to do so or for change of mind.

10-Eros’s liability in case of defective product shall in no event exceed the purchase price for the defective product

11- Customer has to call the issuing bank before the billing date in order to avail 0% installment scheme. The scheme
cannot be availed for advance payments.

12- All the Products of AED 250 and above, excluding the consumables are covered under insurance schemes. Details
of such insurance can be referred to in Eros official website

13- In case a dispute pertaining to sales/product information, only information mentioned on the feature cards,
catalogue and other print material will be considered final. Verbal commmunications, briefing, demonization, etc
unless taken in writing at the time of purchase, will not be treated as valid claim.

14- All the civil disputes shall be addressed under the jurisdiction of UAE laws

15- Signature on invoice copy and successful completion of transaction would be treated as acceptance of above
items and hence shall be applicable.
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